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Attended Transfer 

An attended transfer is when you perform a 
call transfer and consult if the target person 
wishes to accept the call. 

 
 

1. Press the​ ​ HOLD​.   
2. Dial the target ​ EXTENSION​.​ number 
3.  TRANSFER​.​ ​softkey to complete the 

transfer 
4. Press the​ ​ LINE​.​ ​you want to transfer 

(original line) 
 
 

   

For more details - wigwag.cloud 


